DEMOGRAP-HIC
\ REPORT

From luminous roots, a tree of unity rises—its trunk and branches alive with the glowing colours of the CMHA
Durham brand. Each hue pulses with purpose, representing the diverse voices, cultures, and stories that make
up our community. The tree’s form speaks of connection and strength, nurtured by many hands and shared
values.

Delicate blossoms and ripe pears symbolize growth and nourishment, while gentle mountains ground the
scene in quiet resilience. Overhead, birds soar in harmony, a reminder of hope, freedom, and collective
healing. This mural, created by Sarah Mattinson, invites reflection and gratitude—for the vibrant community
we continue to build, together.
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EXECUTIVE SUMMARY

This report provides a snapshot of demographic information for individuals who accessed
services through Canadian Mental Health Association Durham during 2024-2025. Understanding
who we serve helps ensure programs remain accessible, inclusive, and responsive to the evolving
needs of the Durham Region community.

A total of 1,584 clients accessed CMHA Durham services during the reporting period. Most
clients were between the ages of 45 and 64, reflecting increasing demand for mental health
supports among midlife and older adults. This trend aligns with broader demographic changes in
Durham Region, where the population aged 65 and older continues to grow.

The gender distribution of clients was relatively balanced, with similar proportions of men and
women accessing services, suggesting CMHA Durham programs are reaching individuals across
genders.

Most clients reported being born in Canada, while a smaller portion were born outside the
country. This highlights the importance of continuing to ensure services remain culturally
responsive and accessible to diverse communities.

Where racial and ethnic identity information was provided, most respondents identified as
White, with smaller proportions identifying as Black or of mixed heritage. Compared with
Durham Region’s increasingly diverse population, this underscores the importance of ongoing
outreach and efforts to ensure services are welcoming and accessible to all communities.

Some demographic data reflects historical data collection practices and varying response
rates, and should therefore be interpreted as a snapshot rather than a full representation of the
community.

CMHA Durham remains committed to strengthening demographic data collection to better
understand the communities we serve and support ongoing efforts in equity, diversity, inclusion,
accessibility, and anti-racism. These insights will continue to inform program development,
partnerships, and service improvements across Durham Region.
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INTRODUCTION

Canadian Mental Health Association Durham is committed to ensuring programs are accessible,
inclusive, and responsive to the communities we serve.

This report provides a snapshot of individuals who accessed services between 2024-2025.
These insights help identify service gaps, inform program design, and strengthen equity and
accessibility across programs.

Where possible, findings are presented alongside publicly available data about Durham Region’s
population to provide context and highlight areas of alignment and opportunity.

About the Data

Client demographic data is collected through voluntary self-identification at the point of
service. Not all individuals choose to provide this information, and some data reflects historical
classifications used prior to October 2020.

As a result:
e Response rates vary across questions
Some categories reflect earlier data collection approaches
Small response groups are combined to protect privacy
Findings should be interpreted as indicative rather than representative of the full community

CMHA Durham continues to strengthen demographic data collection practices to better
understand and respond to the diverse communities we serve.

Data Sources
1.CMHA Durham, Client Annual Service Profile Data (2024- 2025)
2.CMHA Durham, Ontario Perception of Care (OPOC) Survey (2024- 2025)
3.Durham Region Profile: Demographic & Socio-Economic Data (2024)
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https://www.durham.ca/en/living-here/resources/Documents/Attachment-1---DurhamProfile_Final-Infographic_Accessible.pdf
https://www.durham.ca/en/living-here/resources/Documents/Attachment-1---DurhamProfile_Final-Infographic_Accessible.pdf

AGE DISTRIBUTION

Most clients accessing services in 2024-2025 were midlife and older adults,
with the largest proportion between ages 45-64 (56.9%).

Largest age groups:
e 45-54 years: 29.8%

e 55-64years: 27.1% 606 %

e 65+years: 17.9%

26-34 YEARS

Younger adults represented a smaller proportion of service users:
e 26-34 years: 6.6%

The data suggests that many individuals accessing services are navigating
mental health challenges during midlife and later adulthood, which may relate to life transitions
such as caregiving responsibilities, health changes, employment stress, or retirement.

45-54 years
55-64 years

65+ years
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G E ND ER

The gender distribution of clients accessing services was relatively balanced.

Gender of clients served:
e Male: 48.7%
e Female: 46.2%
e Gender diverse / other / prefer not to answer: 5.1%

What this tells us:

Mental health services are often accessed more frequently by women; however, the near equal
representation of men and women in CMHA Durham programs suggests that services are reaching
individuals across genders. CMHA Durham remains committed to ensuring services are welcoming
and inclusive for people of all gender identities.

46.2% °.1%

GENDER

FEMALE DIVERSE
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Most clients accessing services reported being born in Canada.

Birthplace of clients served:
e Bornin Canada: 85.4%
e Born outside Canada: 11.4%
e Prefer not to answer: 3.2%

Durham Region Context:
In Durham Region overall, approximately 1 in 4 residents (26.8%) are immigrants, reflecting the
region’s growing cultural diversity.

What this tells us:

While many clients accessing services were born in Canada, the presence of immigrant clients
highlights the importance of culturally responsive services, language accessibility, and
partnerships with newcomer organizations.
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POPULATION GROUP

Clients were asked to identify their population group.

Do not know /
Prefer not to

answer
14.8%

Population group of clients served:
« White: 71.2%

* Black: 7.0% Multiple or Mixed
* Multiple or mixed heritage: 7.0% .
* Prefer not to answer: 4.9%

* Do not know: 9.9%

Black
7%

White
71.2%

Durham Region Context:
Approximately 36.3% of Durham Region residents identify as visible minorities, with South Asian
and Black residents representing the largest groups within this population.

What this tells us:

The demographic data suggests that CMHA Durham serves clients from a variety of racial and
ethnic backgrounds. Continued work to improve demographic data collection will help strengthen
understanding of how services are reaching diverse communities.

Compared to Durham Region’s population, where 36.3% of residents identify as visible minorities,
this suggests opportunities to strengthen outreach and accessibility for diverse communities.
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"POPULATION

SUB-GROUP

Some demographic data in this report was collected prior to October 2020 using older
classification categories.

Black-Caribbean
Mixed Heritage 3.9%

6.6% Other

These categories included:

e White - North American Do not know
- 9.2%

e White - European

e Mixed heritage

e Black - Caribbean

e Black - African

e Asian - South

e Middle Eastern

e Other

White- North

American
40.1%

White-European
26.3%

Because these classifications are no longer used in current demographic data collection
practices, they are presented here for historical context only.

Canadian Mental Health Association Durham is committed to improving demographic data

collection using modern, equity-informed categories that better reflect the communities we
serve.
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PREFERRED.LANGUAGE

Most clients accessing CMHA Durham services
reported English as their preferred language
(99%). A small number of clients identified other
preferred languages, including French, Tamil,
Mandarin, Spanish, Arabic, Urdu, Tagalog, Bengali,
Russian, and Chinese.

Durham Region Context:

Durham Region is linguistically diverse, with many
residents speaking languages such as Tamil, Urdu,
and Mandarin.

What this tells us:

While services are primarily accessed by English-
speaking clients, this does not fully reflect the
linguistic diversity of the broader community. This
highlights an opportunity to strengthen outreach,
reduce language barriers, and enhance access to
services for individuals who may benefit from
support in languages other than English.

Canadian Mental
Health Association

CMHA Durham

Mental health for all

X

Preferred Language Responses
English 99%
French 1%

Mandarin 1%
Tamil 1%
Arabic 0.6%
Bengali 0.6%

Chinese 0.6%
Russian 0.6%
Spanish 0.6%
Tagalog 0.6%

Urdu 0.6%

Total participants 1584
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"POPULATION

DISTRIBUTION

Most clients accessing services reside within Durham Region, with the largest proportion coming
from Oshawa, followed by Whitby, Bowmanville, and Ajax.

Locations of clients served:
e Oshawa: 732

e Whitby: 230

e Bowmanville: 94
e Ajax: 85

e Pickering: 65

e Beaverton: 29

e Scarborough: 25
e Port Perry: 24

e Toronto: 21

e Courtice: 19

e Uxbridge: 17

e Cannington: 12
e Newcastle: 10

e Unknown/Blank: 177 \/
Total clients represented: 1,584
Locations with five or fewer individuals were not displayed to keep the visualization clear and
readable. These smaller categories include several communities across Ontario and represent a

very small number of responses individually. While they are not shown, they are still included in
the overall dataset and contribute to the total count.
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DATA GAPS & LIMITATIONS

While this report provides useful insights, there are important limitations.

Key limitations include:

Some demographic questions had lower response rates

Historical data categories were used for some demographic questions

Small response counts required combining categories to protect privacy

The data reflects only clients who voluntarily disclosed demographic information

Why this matters

Demographic data helps organizations understand who is accessing services and where gaps
may exist. However, when some individuals choose not to share demographic information or
when data categories change over time, the results should be interpreted carefully.

Because of these factors, the findings in this report represent a snapshot of available data
rather than a complete representation of all clients served.
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STRENGTHENING DATA

COLLECTION

CMHA Durham is actively working to strengthen demographic data collection practices to better
understand the communities we serve.

Key areas of improvement include:

Improve Demographic Questions
Update demographic questions to align with modern equity-informed standards

Increase Participation
Encourage voluntary demographic disclosure through improved client communication and trust-
building.

Enhance Data Systems
Strengthen internal data systems to support more accurate reporting and analysis.

Strengthen Community Partnerships
Collaborate with community organizations to better understand emerging community needs.

Why this matters
Strengthening demographic data will help CMHA Durham continue improving service
accessibility, responsiveness, and equity across programs.
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KEY.INSIGHTS.& NEXT STEPS

Key Insights:

e 1,584 clients accessed services in 2024-2025

e Most clients were 45-64 years old

e Gender distribution was nearly balanced

e 85% of clients were born in Canada

e 71% identified as White, indicating opportunities to improve outreach to diverse communities

These findings provide valuable insight into the demographic profile of individuals accessing CMHA
Durham services. Understanding who is currently accessing services, and where gaps may exist,
helps inform ongoing efforts to ensure programs remain accessible, equitable, and responsive to
the diverse needs of the Durham Region community. Demographic data also supports evidence-
informed planning, allowing the organization to identify opportunities to strengthen outreach,
partnerships, and service delivery.

CMHA Durham will continue to use demographic data to:

¢ |dentify service gaps

e Strengthen culturally responsive care

e Support equitable access to services

e Inform organizational planning and community partnerships

e Continue publicly reporting demographic trends to promote transparency and accountability

Future reports will continue to build on this work as demographic data collection improves.
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CONCLUSION

Understanding who accesses mental health services is an important part of ensuring programs
remain equitable, accessible, and responsive to the evolving needs of the Durham Region
community. This report provides a snapshot of the individuals who accessed CMHA Durham
services during the reporting period and highlights both areas of strength and opportunities for
continued growth.

The findings reinforce the importance of strengthening outreach efforts, particularly to
communities that may face barriers accessing mental health services. Future work will include
exploring how outreach initiatives can more effectively connect with underserved populations and
identifying opportunities to strengthen partnerships with community organizations serving
diverse communities.

The data also highlights the need to better understand why some demographic groups may be
underrepresented in service utilization. This includes exploring potential barriers such as
awareness of services, cultural stigma, language accessibility, transportation, and other structural
factors that may influence how individuals access care.

As demographic data collection practices continue to improve, CMHA Durham will use these insights
to inform program planning, strengthen culturally responsive care, and support equitable access to
services across Durham Region. These efforts also align with CMHA Durham’s Strategic Plan
priorities related to equity, accessibility, and responsive service delivery.

Strengthening our understanding of who we serve is an essential step toward ensuring that
everyone in Durham Region can access the mental health supports they need to live well and
thrive.

CMHA Durham remains committed to advancing equity, diversity, inclusion, accessibility,
and anti-racism in all aspects of service delivery.
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https://cmhadurham.ca/who-we-are/learn-about-us/
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